
Information for 
Tenants 

Support Services

Support for women experiencing domestic 
abuse
Glasgow Women’s Aid	 0141 553 2022
Glasgow East Women’s Aid
Telephone: 0141 781 0230,  
Crisis Line : 0141 773 3533
Email: collective@gewa.org.uk
North Lanarkshire Women’s Aid
Telephone: 01236 730992 or  
Email: nlwaid@aol.com
South Lanarkshire Women’s Aid
Telephone: 01355 249897
North Ayrshire Women’s Aid
Telephone : 01294 602 424
East Ayrshire Women’s Aid
Telephone:  01563 536001 or  
Email: info@eastayrshirewomensaid.org.uk
Rape Crisis Scotland	 08088 01 03 02

Support for BME women experiencing 
domestic abuse
Hemat Gryffe Women’s Aid  	 0141 353 0859
Amina  	 0808 801 301 
Muslim Community Helpline
Tel: 020 8904 8193 or 020 8908 6715
Shakti Women’s Aid  	 0131 475 2399

Support for men experiencing domestic 
abuse
Men’s Advice Line  	 0808 801 0327
Survivors UK  	 02035 983898

Support for LBGT people experiencing 
domestic abuse
Broken Rainbow	 0300 999 5428

Support for perpetrators of domestic 
violence
Everyman Project	 0207 263 8884

Support for young people
The Hideout	 0800 1111 ChildLine

You can view our full policy and support 
information on www.westscot.co.uk 



West of Scotland Housing 

Association (WSHA) acknowledges 

Domestic Abuse to be a crime. 

Domestic abuse impacts on the 

quality of life of victims, their 

family and their friends as well as 

impacting on a person’s home. 

We believe that tenants and other 

householders should not live in fear 

of violence or abuse.  

We take domestic abuse very 

seriously and are committed 

to providing a sensitive and 

confidential response to anyone 

approaching us for help in cases  

of domestic abuse.  

We will take steps to assist and 

support any person suffering from or 

threatened with domestic violence 

or abuse. It applies to all tenants and 

those living with our tenants.

This can include the following types 

of abuse:

n	 Emotional

n	 Physical

n	 Sexual

n	 Financial

n	 Psychological

On receiving a report of domestic 

abuse directly from a tenant,  

if it’s safe to do so a face to face 

meeting with the named tenant  

will be offered within 48 hours 

(same-sex meetings will be 

facilitated where requested). 


