


57 
years

3600
tenanted

homes

400
owner occupier

homes









Stock meeting the 
Scottish Housing Quality 

Standard

Tenants satisfied 
with the quality 
of their homes

Average time 
taken to complete 
emergency repairs

Average time taken 
to complete 

non-emergency repairs

95%
2020/2021

86%
SHN Average

3.35hrs
2020/2021

3hrs
SHN Average

9.38dys
2020/2021

8.4dys
SHN Average

Homes meeting 
EESSH

97%
2020/2021

94%
SHN Average

Tenants satisfied 
with the repairs service

94%
2020/2021

85%
SHN Average

Repairs completed right
first time

64%
2020/2021

82%
SHN Average





Complaints 
responded to

within timescale

Average time
to respond

to complaints





Tenants satisfied 
with how we manage 
their neighbourhood  

Number of cases of 
anti-social behaviour 

reported 

Number of anti-social behaviour
cases resolved within locally 

agreed targets 





84%
2021/2022

88%
2020/2021

81%
SHN Average

Tenants who 
felt their rent 

represents 
good value 
for money

0.79%
2021/2022

0.86%
2020/2021

0.86%
SHN Average

Rent lost 
through 

properties being 
empty  

31days
2021/2022

57days
2020/2021

34days
SHN Average

Average 
number of days 

to let 
a property 

101.02%
2021/2022

99.7%
2020/2021

99.2%
SHN Average

Rent collected 
from tenants 

as a % 
of total 

rent due 

£943,378
2021/2022

£1,037,537
2020/2021

n/a
SHN Average

Gross rent 
arrears 

5.7%
2021/2022

6.6%
2020/2021

4.7%
SHN Average

Rent arrears 
as % 

of rent due 

72%
2021/2022

72%
2020/2021

68%
SHN Average

Owners 
satisfied with 

factoring 
service





%






